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July 30, 2007

Marlene H. Dortch, Secretary
Federal Communications Comnission ﬁ:\ECENED & INSPECTED
Ofifice of the Secretary %

445 12th Street, SW [
Washington, DC 20554 |
VIA FACSIMILE: 202-418-0187 l
FOUR PAGES TOTAL f

JUL 3 1 2007
FCC - MAILROOM ¢

RE: CC Docket No. 02-6 — REQUEST FOR REVIEW

This letier appeals the decision of the Schools and Libraries Division (SL.D) of the Universal
Service Company (USAC) to deny funding for Clayton School District (BEN 140113).

The 471 application number for this appeal is 497391; the specific Funding Request Number
(FRI) that wc are appealing the denial of funding is 1362608, Funding for this FRN was denied
because “of the cash discount provisions in your contract.”

After reviewing the contract associated with this FRN, we believe that the SLD misinterpreted the
contract to assume that cash was actually being given to the applicant. In fact, this is not the case
and the “discounts”™ offered within the contract actuaily saved the applicant and the SLD money.

There are no actual cash payment provisions in the contract. What the contract offers is a “rebate”
of 3 months of the customer’s monthly minimum commitment. In this case, the three monthly

minimum rebates would be credited to the district’s account with the service provider, thus
saving bath the school and USAC from having to pay any portion of the monthly minimom

cost of service for the first three months (USAC would be relieved of the obligation of
paying 41% of this monthly cost). We believe that a simple mistake was made by the PIA

represeniative, or by one of his/her managers. We believe that the reviewer assumed that actual
cash was geing to be given to the district, without any benefit being passed along to the SLD.
This is not the case.

Additionally, USAC is confused as to why one vendor was listed on the original 471 application,
while we are requesting discounts from another company. This was explained, in detail, during
the selective review process. The applicant signed contracts with a new service provider, Inter-
Tel Net Solutions. This contract did not have a set monthly price; the contract was for long
distance service (and related leased circuit service) with only 8 per-minute price and a monthly
minimum commitment. Because the price of the service will vary from month-to-month,
depending on usage, the Applicant, as a good faith estimate, used a bill from the previous service
provider. The proper contract award date (1/24/2006 — which matches up exactly with the
contract submitted during the Selective Review and as an attachment to this appeal) was listed on
the original 471 form, and although the incorrect SPIN was listed, the applicant did inform USAC
that a different SPIN should be used (please see point #4 from the email to Jessica Olsen, SLD
Selective Reviewer, dated 6/20/2006).

After filing an appeal with the SLD, the SLD denied the appeal because the “rebate” violates
program rules. Again, with the waiver of three months of the monthly minitmum commitment,
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BOTH the district and USAC would have enjoyed the benefit of not having to pay their share of
the cost of service for the first three months, In the end, had the district chose 2 different vender,
both the district and USAC would have to paid mote money for the services requested. This
was a good deal for both the district and USAC,

We ask that the FCC reverse USAC s previous degision to deny funding for FRN 1369608 and
fully fund this request.

If you have any questions about this appeal, please use the contact information below.

Sineerely,

.r,JJu/

Chris Webber

CRW Congulting, LL.C
PO Box 701713

Tulsa, OK 74170

(p) 918.445.0048

(f) 918.445.0049
chris@erweonsulting.com
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Chris Webber

From:  Chris Webber [chris@crweonsulting.com]
Sent:  Tuesday, June 20,2006 1:52 PM

To: Jessica Olsen

Subject; Clayton Selective Iieview Follow Up Questions

Jessica:

tn respanse to your guestions:”

1. Retrofitting - the district has not had to spend any money to retrofit any of their buildings in order to receive
the services for which we are requesting discounts. No retrofitting was necessary for local, celf or long
distance phone service (FRNs 1368605 - 1369608), nor have they had to retrofit for their voice cireuit
{1369603),

2. Budget: Piease see the attached page. This page was previously sent ta you, but only had the asterisk
next to the expense categary. | have circled them 2s well on the attachment

3. Technology Plan: The technalogy plan was available on 8/8/2005. Ron Carr, the technology diractor at the
district (now retired) wrote the plan and-did nat have any cutside assistance. The plan was approved by the
Misscuti Depariment of Elementary and Secondary Education,

4. Vendor Selection/Cantracts: The contract for FRN 1369608 was awarded to InterTel. We used the MclLeod
USA hill (our cdrrent long distance bill) as a reasonable basis to estimate our monthiy costs for lang
distance (which InterTe! will begin providing on 7-1-2006). We used our current bills for long distance 25 a
basis because the cantradt from InterTel does not have a set monthly amount - ihe amount per month will
vary depending on the total number of minutes for long distance used. The SPIN for this FRN should be
143008103, not 143000074, The $5,544/month amount that you had asked aboul is the “savings” that the
customer got by signing that particular contract with InterTel, NOT tha total cost of the contract.

If you need anything &ise, please let me know.

Thank you,

Chris Webber
CRW Consuiting, LLC
918.445.0048

6/20/2006
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= INTERTEL Q1 2008 INSTANT REBATE OFFER:
NetSolutions® F'HSTMN*HSN N MMCPREE
aw Customar Prometio
| RN 1RpGe0B _genthe P sti7ic
Dats: _(fadiod . (,E. dadedle T TG %czts\tt

Business Name: _Claytap Schoal Disidct
Addregs: %2 Mark Twain Cicie

City: _Clayton Statw; _MQ - ZIP: _B30S
Main Tel: _314-854-5000 Principel Conlact:
" Fax Tel; E-mall Addreas:

_ Purchase qualilying NetSolutions servicesona 3 yoar term of service
) and receive an instant rebate on your account of 2 months of your
' monthly minimum commitment (MMGC).

This Rebate Form amends and axtenta the NetSolullons service agroement 1o the above selcted 36 month term uf
sarvice. OHer valld for pew Inter-Tel NotSahdions custemare who qualify undar sA of the following criteria:

1. Hscure qualifying InterTel NetSoltions Communicat|ans Services batween January & and Maroh S‘r 2006 and
Ingtull queittying sarvices no later than July 31, 2006.

2. Selsci an inter-Tai NeiSohtions Long Distunce service sgreement with & miilmum minthiy commilment ot
: $B50.00 or mote. Local Services, Private Lina, Frame Helay, MPLS and Intamat Services customers will receive
he rebare based on thelr fixed manthly chargee or manihly recurring aommitmeit. In the caas where muliple
sarvicds: are purchased tha 1ial valua of the MMG credt Wil not exosad the combined fixad monthly
commitmord Ymea bwa monthe.

3. Complate and sign this fom and submit it 1o NetSolulions Order Administration wilh your NetSoluttons Sedvices
Agreament.

4, Upon finad scceptance and ordar proceswing, NetSolutions will post an up front credlt to the customer acosunt
siuivalent to two monihs of monthly minkmum commitmant. Tha customer’s 35 month lerm of sarvics wil ke
conbitared effeciive after the ful amount of tha credit has boen dapleted M engoing chargas ere incutrid, or
35 monthe atter tha lakt Sate o) Inlital instaliztion of all ervices aesociated with this agreement, whichaver is

lator.
Monihly Minkum Commitment: _$-48.96 ﬁ 1248 PP otat Fubare vabie: 85544
mtmrmwhm uecd ngareas to th fem s 800 COCIONE of 1ha NutSolubone servics gmmment, This eoroemies b enlyvalld
whim oy memi sultsatead imer-Tel Natfo| o auboslaatons et tecuiseements
promolionat usl"::du ﬂ&'ﬂnmhmmwtmmumw i) mﬁ"ﬁﬁﬂ”&ﬁm an-:-:n“:d

termn ol worvice for mmhtmmmmwhm lnl piryebid on the curtomer soctunk.

Customer Qignahurs: f?-/ / %—
Tied D Feochs i

Print Natne; -

Date: | i_w ; el Fodml ID # or Sccisl Sacudty &
Branch Agent: M Susan Mel aughiin
Authonzed NetSolutions Manager Signature: L XA

"Aggaurt Piguas mbmh 3 of thiy horn ta omder ory
Mwm » ooy of thiy kit Wummummmm

et Inker-Te! NetSolutions Gustomer Support
#55 Trackmatit Drive, Aeno, Nevecia 69521 » o T 0008271681 = F: 400,244 5454




